
Your feedback will help us support you better and respond to your needs in a practical way.
Please take the time to answer the survey below.  If you would like to give us any other feedback, there is
a section at the bottom of this form where you can elaborate on your points.

Sincerely,  Leanne Babic, Easy Care Gardening CEO

FEEDBACK FORM

To help ECG plan for the needs of all clients and deliver a
quality service now and in the future.

EASY CARE GARDENING INC

Telephone: (02) 9983 1644
Easy Care Gardening is mainly funded by the Federal Government under the Commonwealth Home Support Program.

Easy Care Gardening is funded by the federal government under the Commonwealth Home Support
Program and clients' feedback on the standard of services provided is essential.  Your assistance in
completing and returning this survery is appreciated.

All responses are confidential.

Name: 
Address: 
Suburb: 
Postcode:

Fill in the details and return the form Easy Care Gardening Inc. 
Via post to PO Box 5337, South Turramurra or scan and send to info@easycaregardening.org.au

Email:
Phone:
Mobile:

Social contact:         Contact to other services:
Peace of mind:         Safety:
Support:            Security:         None of these:

Gardening:         1.               2.             3.            4.   

Office Administration:1.          2.           3.           4.

PLEASE TICK THE APPROPRIATE BOX:

1= Not Satisfied         2= Somewhat Satisfied         3= Satisfied         4= Very Satisfied

……………………………………………………………………….………........................................…………………..

How satisfied are you with the service you receive
from Easy Care Gardening?

1. 2. What does Easy Care Gardening provide you, apart
from gardening services?

3. Do you feel that the Easy Care Gardening Service
has assisted you to stay in your own home?

No:              Unsure:                     Yes:     

4. Are you able to join in with the gardening team
when they visit if you wish?

No:           Sometimes:            Yes:

5. Are there any other services, comments or suggestions you would like Easy Care Gardening to be informed of?
……………………………………………………………………….………........................................…………………..
……………………………………………………………………….………...................................……………………..

6. Would you like our office to call you about the feedback? Yes / No


