Spring 2019
Newsletter
Message from the Editor
Goodbye winter blues, hello spring!

Inside this issue

The dry winter spell in Sydney was broken in late August with some welcome rain.
While this meant unfortunate cancellations for our Easy Care Gardening (ECG)
teams and their clients, it was great news for our thirsty gardens. With the warmer
weather, now is a great time to enjoy the rainbow of colours that new growth
brings to trees, bushes and flowers.
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We have advised our clients of two important aged care changes in recent
months, namely the introduction of a new Charter of Aged Care Rights and new
Aged Care Quality Standards, effective from 1 July 2019. Rights and standards
that already existed prior to that date have been maintained but are now
consolidated into two single sets. This aims to make it easier for consumers, their
families, carers and representatives to understand their rights and what to expect
from an aged care service. A summary of what is covered by the new Charter and
Standards, and where to find additional information, is provided in this newsletter.
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Volunteers are the backbone of an organisation such as ours. To that end, ECG
holds a number of events throughout the year when volunteers are invited to get
together on various outings, in recognition of their services and as an opportunity
to meet members of other teams. One such event was an excursion to Milsons
Point in May as part of National Volunteer Week, an outing that was enjoyed by all
judging by the smiles on page 3 of this newsletter.
Not all is fun and games though. ECG also runs special sessions for volunteers to
develop their skills in some aspect of gardening. One session was the tool
sharpening and pruning hands-on training held in mid-August. This workshop was
run by a member of the Traditional Tools Group at the Old Eastwood Town Hall
and brought together an eager group of volunteers, ready to learn about how to
keep their tools in tip-top shape.
Also included in this newsletter is a comparative summary of the Commonwealth
Home Support Programme (CHSP) and Home Care Packages (HCP). I hope this
helps you to navigate through what can sometimes be a complex process.
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We need you!
Do you know someone who
enjoys gardening?
Volunteers are always needed
Easy Care Gardening Inc
(www.easycaregardening.org.au)
Weeding, light pruning and
mulching
9983-1644
Hornsby, Hunters Hill, Ku-ring-gai
& Ryde Local Government Areas

I think you will agree that “A garden is a friend you can visit any time” (Unknown
Author). To all our readers, enjoy your visits!

Be a Friend of Easy Care Gardening Inc
Your financial support, and the support of your family or friends, will help us to
support others in your community in a practical way.
All donations of $2 or more are tax deductible
Details on becoming a friend are provided in an insert to this newsletter.
www.easycaregardening.org.au
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Charter of Aged Care Rights and Aged Care Quality Standards
On 1 July 2019, a new Charter of Aged Care Rights replaced the previous charters on residential care, home care and
short-term restorative care.
The Charter describes your rights as a person receiving aged care services, focussing on 14 high-level consumer rights.
These aged care rights are in addition to any other right that you have as a member of the community (e.g. antidiscrimination law).
There are a number of ways you can get more information about the Charter:
 Reading the Charter booklet which is available on the Department of Health’s website at https://agedcare.health.gov.au/

quality/single-charter-of-aged-care-rights (also available on the ECG website). The booklet also outlines your
responsibilities as a consumer of aged care services; or
 Watching a short video which explains the Charter, available at https://opan.com.au/charter/; or
 Seeking independent, free and confidential information on your rights by calling the Older Persons Advocacy Network
(OPAN) on 1800 237 981, Monday to Friday, 8am-8pm.
Along with this new Charter, a new single set of standards, the Aged Care Quality Standards, also came into force on
1 July. These standards cover eight main areas that apply to all aged care services (see chart; for a description of each
standard, please refer to the Aged Care Quality and Safety Commission website at https://agedcarequality.gov.au). They
focus on quality outcomes for consumers, making it easier for them, their families, carers and representatives to understand
what they can expect from a service. It also makes regulation simpler for providers working across multiple aged care services.

Please Don’t Pull These ‘Weeds’!
The diversity of our clients and their gardens never
ceases to amaze me. Some gardens are very well
planned and some have evolved, often from cuttings
from friends or other people sharing their love of plants.
Usually when gardening for clients we are asked to
remove invasive weeds such as ochna and privet.
However a very talented client in Area 4 has
made these specific weeds her favourites for her
special hobby.
A walk through this garden reveals a surprising and
delightful display of topiaries.
Jennifer Nakhla, Coordinator

www.easycaregardening.org.au
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Volunteer Day Out
ECG volunteers were invited to a ‘thank you’
excursion to Milsons Point and Lavender Bay
in May to celebrate National Volunteer Week.
Arriving from mid-morning, they met up for an
hour or so at the chosen ECG picnic spot in
Bradfield Park, catching up with other
volunteers and staff while enjoying the
harbour views.
It was then on for a stroll along the Bradfield
Park Heritage Walk and Lavender Street to
the Royal Art Society, where they viewed an
exhibition of artworks exploring the theme of
‘Home’ before returning to the park.
Having worked up an appetite, all were treated to a good old-fashioned picnic, a simple yet delicious and nutritious lunch.
The outing also offered some fun activities for those interested in participating, including a drawing competition (with prizes
allocated to the winners) and a self-guided visit of Wendy Whiteley’s Secret Garden nearby.

Tool Sharpening and Pruning Hands-on Training
This was a special session for ECG volunteers run in mid-August at the
Old Eastwood Town Hall.
For the tool sharpening segment of the workshop, volunteers were encouraged to
bring their own gardening tools to make it a session where theory was put into
practice. Bring tools they did – bucketfuls of them! – and a very useful review of the
“do’s and don’ts” of tool sharpening was followed by a hands-on session when
volunteers threw themselves enthusiastically into some sharpening of their tools.
All present enjoyed a nice morning tea before the session moved on to its next
segment. Phil Manton, who leads a team of ECG volunteers on a couple of days,
shared his vast knowledge and experience of pruning with a direct demonstration of
the “why’s and how’s” of pruning using one of his favourite bonsai trees.
Volunteers were then invited to use their newly sharpened tools to do a spot of
pruning in the grounds of the Town Hall, which they did with gusto. Armed with their
newfound knowledge and sharp(er) tools, all left this fun but educative workshop
ready to tackle their own and ECG clients’ gardens.

What’s in a Team?
I am one of the volunteers in Phil Manton’s Thursday team.
Phil, a volunteer with ECG for 13 years, is our friendly
and knowledgeable team leader on that day. The
morning team comprises a core group of seven who
have all been with ECG for a number of years, while the
afternoon group is somewhat more fluid, with regular or
occasional ‘extras’. Through our love of gardening and
shared interests we have become good friends, making
Thursday a day we all look forward to.
I would like to make a special mention of Lili (an 8-year
volunteer with ECG) who was based in Sydney when
she joined Phil’s team but moved to Morisset five years
ago. While others might have called it a day, Lili was not
ready to give up gardening with her ‘gang’, even though it meant catching an early train to do so. Earlier this year she
made the tough decision to stop her weekly trips, but her friendship with our group remains alive and well.
Being a member of an ECG volunteer gardening team really highlights the benefits of such an activity – enjoying the great
outdoors while getting some exercise, learning new skills (thanks Phil for all your rose pruning tips), chatting with friends
and clients, and generally staying involved and connected with our communities. This truly is a win-win situation for all.
Daniele Di Paolo, Gardener and Editor

www.easycaregardening.org.au
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Commonwealth Home Support Programme (CHSP) and
Home Care Packages (HCP): How Do they Compare?
Both schemes are designed to support people living at home by providing services to keep them well and independent,
safe in their home, and connected with their community. However, there are some notable differences with regard to the
people they support, eligibility criteria, and costs. A comparative summary of these differences is provided below.
CHSP

HCP

Who does the
scheme
support?

Senior Australians needing to access entrylevel support services to live independently
and safely at home.
If you’re having difficulty with everyday tasks
and think you only need a low level of support
– perhaps only one or two services that could
improve your health and wellbeing – CHSP
could be right for you.

Older Australians with more complex care needs that
go beyond what the CHSP can provide. HCP can be
an option if you need a coordinated approach to the
delivery of your help at home – perhaps because you
need help with many everyday tasks, or the care you
need is more complex or intensive.

Eligibility

Based on your support needs and age. To be
eligible, you must be aged:
 65 or over (50 or over for Aboriginal or
Torres Strait Islander people), or
 50 years or older (45 or older for Aboriginal
and Torres Strait Islander people) and on a
low income, homeless, or at risk of being
homeless.
An Assessor from the Regional Assessment
Service (RAS) will meet with you and
determine eligibility and the services needed.

Based on your care needs, but you must also be:
 an older person who needs coordinated services to
help them stay at home, or
 a younger person with a disability, dementia or other
care needs not met through other specialist services.
Your financial situation won’t affect your eligibility, but
you will need a financial assessment to work out how
much you may be asked to contribute.

Cost

You will be expected to contribute to the
services which are provided at a subsidised
rate, if you can afford to. You don’t need a
financial assessment and there is only one
fee per service and no exit costs. Service
providers will charge different amounts for
their services.

You are expected to contribute to the cost of your care
if you can afford it. You may have to pay:
 a basic daily fee based on your HCP level (there are
4 levels ranging from basic to high care needs), or
 a basic daily fee and an income-tested care fee. The
latter is determined through a formal income
assessment, with annual and lifetime limits on how
much you can be asked to pay.

Full details on these two schemes and how to access them are available at https://www.myagedcare.gov.au/help-at-home.
Easy Care Gardening Inc. is supported by the Australian Government Department of Health.
Although funding for this publication has been provided by the Australian Government, the material contained in this
newsletter does not necessarily represent the views or policies of the Australian Government.

Our Sponsors

Eden Gardens

City of Ryde

301 Lane Cove Road,
North Ryde. 2113.

1 Pope Street,
Ryde. 2112.

T: 9491 9900
E: info@edengardens.com.au
www.edengardens.com.au/

T: 9952 8222

www.easycaregardening.org.au
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