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Summer Newsletter
Message from the Manager
Welcome to the Summer edition of the Easy Care Gardening Newsletter.
Thank you to everyone who returned the Client Feedback Form which was attached to
the Winter Newsletter. So far we have had almost 200 returned and they still keep
coming in with overwhelmingly positive feedback. As always we hope to continue to
provide a service that so many of you so obviously appreciate.
For most of us Winter was a trying time in Sydney with a
dry spell that saw many plants desperately dying of thirst.
Unseasonal hot weather meant that lawns and gardens
looked parched and unresponsive with little for our
volunteers to do. I think we were all secretly relieved when
flowers bloomed in Spring despite everything.
Gardening in hot and dry conditions is a challenge for any
gardener. Persistent winds and low humidity can been take
their toll on the hardiest of plants.
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What should we do in order get our gardens through
these conditions? Firstly, if water can be applied to the
garden then this should be done on a regular (weekly)
basis ensuring a good deep soaking is applied. If this is
not possible then there are a few other things we can
do to help our garden recover as quickly as possible
when it does eventually rain.
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Hold off pruning as this stimulates new growth which
is even more susceptible to heat and lack of water. Do not fertilise as this can burn
plants roots, especially so for synthetic fertilisers, further placing the plant under
stress. Resist the temptation to remove dead and burnt foliage, particularly higher up
the plant, as this can help protect the plant from the sun and dry winds. This is very
hard to do if you like a tidy garden. Keep weeds at bay as they compete with plants for
any available moisture and, finally, keep the soil cool with organic matter and a
generous layer of mulch.
Summer brings its own hardship for plants as well as people. Last year Easy Care
volunteers were required to stop work when the temperature reached 35o and this was
only for those who had not already taken shelter during the hottest part of the day.
On behalf of Easy Care Gardening I would like to thank all our wonderful volunteers and
clients for supporting us and enabling us to share in the joys of gardening with you.
Glenn Stimpson– Manager

Merry Christmas
Wishing all our Clients, Friends
and Volunteers a very merry
and safe Christmas

The Health and Safety of Volunteers

T

he health and safety of our volunteers is very
important to us here at ECG. By protecting
the health and safety of our volunteers we show
that their commitment is highly valued and we
recognise the vital role volunteers play within our
organisation and also within the community.
Clear and regular communication helps to ensure
that everyone is kept up to date with information
and knows what is happening. We encourage
consultation with our volunteers as an effective
way of ensuring that everyone contributes to the
identification of hazards, and the assessment and
control of risks we face in carrying out our work.

Ageing
Looking in the mirror I don’t like
what I see
I say to myself “Could that really
be me”
Good looks now have faded and
blemished the skin
There are lumps of fat where I
used to be thin
I ponder then think, that is just
the outside
So compare it with how I’ve
grown inside
I have learned from mistakes and
problems of life
That have cut to the quick with a
very sharp knife
So with comparisons taken and all
that I’ve learnt
It is only the outside that’s
wrinkled and burnt
The inside’s matured with
sympathy and compassion
Which is much more important
than beauty and fashion
So now when I look in the mirror
of life
I don’t see the wrinkles or think of
the strife
There is peace and harmony,
forgiveness and love
So I’m now pleased to be old in a
comfortable glove.
ECG Friend and Client - Barbara Wood

Having a dedicated group leader and a well
organised group helps things run smoothly.
Unfortunately, in the garden physical injury or
illness can be caused by work equipment or the
working environment. We use tools that have the
capacity to cause injury if not handled

appropriately. It is up to the Team Leader to
ensure that all members of the group understand
how to use the tools in an appropriate manner,
and up to the team members to follow through
with those instructions. The Team Leader is also
responsible for ensuring that appropriate Personal
Protective Equipment is used when handling
herbicide.
It is important that our volunteers work safely and
protect themselves and others from injury by
following safe work procedures and reporting any
issues hazards, injuries, illnesses or near misses.
As gardeners, we work outside so it is particularly
important that we protect ourselves from the sun
and from insect bites and irritation caused by
plants by wearing the appropriate clothing.
Robbie Cunningham - Coordinator

Native Bees - Julie-ann Gaveston, Volunteer

B

ees are stingless social bees, Tetragonula carbonaria. There are many other species of native bees
but they are usually solitary (don’t form hives) and these
include Blue-Banded Bee, Resin Bee and Teddy Bear Bee.
I got my first hive three years ago, purchased from Kuringai
Council, I now have eight spread over gardens and farms in
Mount Colah, Revesby, Port Macquarie and Bowraville.
Ku-ring-gai Council distributes the beehives to residents as part
of its WildThings program. Residents can get them in their
garden free. Some hives are made available for sale to nonresidents. KMC currently has hives in over 600 Ku-ring-gai
gardens.
If you are interested contact Peter Clarke at Ku-ring-gai Council.
For more information go to their web site:
www.kmc.nsw.gov.au/Current_projects_priorities/Key.../
Native_bee_hives

C

ongratulations to Lyndell van
Noort who is a Team Leader for
ECG, and who has been helping the
community with their gardens since
1989! Left: Lyndell celebrating her
special birthday with the ECG Team
Leaders - Happy birthday and thank
you Lyndell from us all - a valuable
volunteer at ECG.

Celebrating Your Achievements in the Garden

A

s volunteers, celebration helps to boost motivation and
give a sense of satisfaction, knowing that we are making
a difference in people’s lives. When we get to the end of a
gardening job it is always amazing to see the results! In such a
short period of time we make such a big difference.

we sit and chat over a cuppa. The elderly owners usually join us
and tell us their stories. It is a great time for them. They enjoy
the company, and we get to meet some really wonderful
people. We also enjoy the superb morning teas that they prepare
for us. A win all around! “ - C & F H

Some quotes from volunteers:

“I do volunteering to keep active, be with people, do something I
enjoy, and to help others. I was living on my own at the time of
starting, so understood the needs of the mostly single clients. I
would also be very upset to see my garden deteriorate.” - L N
For most of us gardeners, the best reward is the smile on the
client’s face when they see the difference in the garden.

“I enjoy volunteer gardening one morning each week with the
Easy Care Garden team. Every garden is different, so every week
has new challenges. Whether it is onion weed, or bamboo, or
pruning, or mulching, or whatever, the team takes it on and turns
it into a neat and tidy garden. The owners really appreciate the
team's efforts. The highlight each day is the morning tea, when

Robbie Cunningham - Coordinator

After - Volunteer Team

Before

“Sometimes it’s kinda fun to
do the impossible”
-Walt Disney

Deeds are fruits; words are leaves.
Surprises Encountered in the Garden

T

he camellias and azaleas (Below) Flowering cycad in Gordon –
have put on an absolute quite spectacular
show this year and now we’ve
had some rain, a lot of other
shrubs are coming into flower.
Spring is always a great time in
the garden and what makes it
even more enjoyable are the
wonderful surprises we encounter
in our clients’ gardens
(Right) Beautiful display of wisteria
in Pymble
(Left) Mistletoe growing on a
Callistemon (mistletoe is a semiparasitic evergreen shrub) in
Turramurra
Jennifer Nakhla—Coordinator

The Little Black Book of Scams

E

very year, scams
cost Australians,
businesses and the
economy hundreds of
millions of dollars and
cause emotional harm to
victims and their families.

Guide on Home
Mods for Smart
Phones
A world-first app has
been launched to support
older people and people
with disabilities, including
renters and strata
occupiers, to make
simple, inexpensive
modifications to their
homes. The decision
support app aims to help
people to identify where
a home modification
could help and what
choices are available to
them to improve their
safety and independence
to age in peace.
The DIYmodify app has
been designed and tested
by UNSW researchers in
partnership with older
people and people with a
disability, and was
funded by the NSW
Department of Family
and Community Services.

The free app provides
information on
common minor home
modifications such as
grab rails, hand held
showers, shower infills
and small ramps.
For more information
visit the web page
http://
www.australianageingag
enda.com.au/2017/05/25/
consumer-friendly-applaunched-guide-homemods/

The best way to protect yourself is through
awareness and education. This new edition of
The Little Black Book of Scams is brought to you
by the Australian Competition and Consumer
Commission (ACCC), the national consumer
protection agency. The Little Black Book of
Scams is available online www.accc.gov.au/

Pressured to sell your home?
that you do not want any further communication. If the
agent continues to contact you, you can then lodge a
t has come to my attention that quite a few of our
complaint about the agent’s conduct with the
wonderful clients are being ‘bothered’ by real estate Department of Fair Trading (13 32 20), at any Service
NSW Centre, or by using the following link:
agents. This often takes the form of nuisance phone
calls, persistent doorknocking, and a letterbox stuffed
http://www.fairtrading.nsw.gov.au/biz_res/ftweb/
full of sales brochures. Whilst gardening with an ECG
General_complaint/index_precomplaint.htm?
team, I was witness to a real estate agent’s pitch. Our
complaintType=realestate
client was very polite and eventually the agent left the
Robbie Cunningham (ECG Coordinator)
premises. The client mentioned at tea break that the
agent quite often calls and knocks on the door, offering
to show our client other homes.

Are you feeling pressured to sell your home?

I

I made some enquiries with the Department of Fair
Trading and the Elder Abuse Helpline who responded
with the following information:
“This is not the first time we’ve heard of such an issue,
with older people also contacting us and informing us of
pressure they have felt by real estate agents to sell their
property…which can lead to anxiety and confusion”. The
Department of Fair Trading advised that the law
provides general rules of conduct and “an agent must
not engage in high pressure tactics, harassment or harsh
or unconscionable conduct”
If you are feeling pressured by an agent, and have asked
them not to call again, you may inform them in writing

N

o older person should be subjected to any form
of abuse, often referred to as ‘elder abuse’.
Elder abuse can be physical, psychological or emotional,
sexual or financial. It can also be the result of
intentional or unintentional neglect.
The Elder Abuse Helpline phone number is: 1800 628
221, or (02) 9855 2583 elderabusehelpline.com.au

