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President’s Message 

E ach month Mithi Daver, the volunteer Client Representative on the Management 

Committee, contacts a number of clients to determine if they are satisfied with the 

service provided and to see if there are any issues that need to be resolved.                                                                                             

The responses of the 48 clients contacted during the last month and reported to the last 

Management Committee meeting were all positive.  Some examples which are typical 

are Wonderful, felt so much better when they left – Always absolutely brilliant, even in 

the rain – Very good, enjoy their company – Husband gives them 98 out of 100, wife 

gives them 110, can’t do without them – Fine, great people, enjoy having them.   These 

responses show the importance of the personal interaction with our clients as well as of 

the work in the gardens. 

Very occasionally, there is an issue raised or some criticism. Usually it is something like 

too enthusiastic – pruned too heavily – mistook a plant for a weed and removed it.  If 

there is a complaint it is dealt with promptly by a Coordinator or the Manager.  While we 

all like praise, it is important to know of any criticism so it can be addressed. 

From time to time Volunteer gardeners wonder why ECG needs an office, paid staff,  or 

funding from any source.  A little over six years ago when I first became involved with 

ECG serving as a volunteer on the Management Committee, I was surprised at the 

extent of the organisation.  I knew as do all volunteers, that there were teams of 

volunteers who gardened for older and frail people.  But I had no idea that we employed 

a number of paid staff, or that we received any government funding.  I had no idea that 

there were about 500 volunteers who gardened for about 1200 clients.  It very soon 

became clear that to coordinate our teams of volunteers;  to liaise with the clients and 

arrange when a team will visit;  to assess gardens to ascertain the requirements for 

gardening there;  to supervise volunteers gardening with several teams working at the 

one time;  to deal with enquiries from volunteers and from clients;  to recruit and provide 

basic induction training;  to manage receipts and payments,  it is necessary to employ 

some staff, either full time or part time, but so as to have an office manned each day.  

Also we need coordinators to assist and supervise in the field, especially those teams 

that do not have an experienced team leader. 

An office means payment of rent.   The employed staff must be paid.  We have 

computer equipment that must be maintained and  programs that must be written and 

maintained.  We own a number of vehicles and we must provide gardening equipment 

and maintain and service it all.   There is a very significant cost in all of this, far greater 

than we receive from the very modest fees that we charge our clients, the small grants 

we receive from a few organisations, and donations we receive from individuals.  Even 

when ECG began nearly 30 years ago, it began with a grant of $1,500 from  Ku-ring-gai 

Council for a six month pilot scheme. As I often say, I would like to see ECG receive a 

far greater amount by way of private donations  to enable us to become less dependent 

on the government; but for now, we do rely on that funding and it is absolutely essential 

to us. 

I look forward to the continuing activity of ECG as we head towards our 30th anniversary 

next year. 

Frank Windeyer 



 

 

Deeds are fruits; words are leaves.  

What goes around comes 

around! 

J oan is always pleased when an Easy Care 

Gardening team arrives. On 21st February she 

was delighted to find an extra pair of hands had 

joined the team for the afternoon. Mayor of Ku-

ring-gai. Jennifer Anderson, came along to help 

out. Jennifer is very aware of the 

difference that volunteers make to our 

community and was very happy to lend 

her support.  

 As it turns out, Joan was a long- time 

volunteer herself. She showed Jennifer 

the certificate she received from 

Hornsby Council, in acknowledgement 

of her volunteering service. (photo 

above) 

Coralie Jensen -Volunteer Manager 
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ECG gardening team with the Mayor -  

Team hard at work photos on left. 

Easy Care Gardening needs more volunteers - so to celebrate INTERNATIONAL 

FRIENDSHIP DAY we have declared July ‘Bring a friend to the garden month’  

 When?  You may bring a friend to any of your gardening visits in July.  

 Who can you invite?  Any friend you think may be interested in volunteering in the future.  

 What to wear?  Please ask your friend to wear closed in shoes & socks, wide brimmed hat, 
suitable gardening clothes, gardening gloves.  

 Who should you tell?  Tell your Team Leader or Coordinator if you are going to bring a friend .  

Both you and your friend will receive a small gift to celebrate your friendship!  

Survey 

To help Easy Care 

Gardening plan for the 

needs of all clients and 

deliver a quality service now 

and in the future please 

complete the survey form 

sent with this newsletter and 

return it to ECG - an 

addressed envelope is 

enclosed for your 

convenience.  If you would 

also like to be a Friend 

please complete the form on 

the back of the survey as 

well.  

 Did you know with 

a free MyPost Concession 

account, you'll pay just 60c per 

stamp, instead of $1. You can 

buy up to 50 stamps per year, 

in booklets of 5 for $3. You'll 

even get a free booklet of 5 

concession stamps to get you 

started. 

The Bower Reuse and Repair Centre 

T he Bower is an environmental charity 
that collects, repairs and sells preloved 
goods. 

By calling The Bower’s Collection and 
Rehoming Service you will be helping to 
stop your unwanted items from ending up 
as waste in NSW's landfills. 
You’ll be helping others by enabling The 
Bower to provide household items at low 
prices to other community members. 
The Collection and Rehoming Service will 
arrange a date and time for your items to be 

collected. You can call the Collection and 
Rehoming Service an unlimited number of 
times. 
Take a look at their web site to see what 
they can or cannot take. 
http://www.kmc.nsw.gov.au/
Services_facilities/Basics/Waste_recycling/
The_Bower_Reuse_Centre 
 
The Bower Collection and Rehoming 
Service –  
9568 6280 (Mon – Fri 10am to 5pm) 



 

 

Climbing weeds 

Students from Redfield College tackle noxious weeds 

  

I  would like to identify some of the main climbing weeds 

that we see and the best method for eradicating them. I 

am sure that most of you will either have these weeds or 

have seen them in a garden not too far away. 

Balloon Vine 

(Cardiospermum grandiflorum) 

Balloon Vine is readily identified by 

the papery capsules that are seen 

around autumn. It is a vigorous 

climber that seeds readily from the 

seed containing papery capsules. 

Eradication is by cutting the vine near the ground and 

either digging out the root system or by applying 100% 

strength Glyphosate based herbicides. Vigilance must be 

applied as regrowth will occur and attacking the infestation 

while the vines are small is essential for control. 

Madeira Vine (Anredera cordifolia) 

Originating from South America, the 

Madeira Vine is probably the hardest 

of all the vines to control. It is 

characterized by the tubers and 

bulbils it produces. It is extremely 

difficult to remove this vine manually as the tubers and 

bulbils can remain alive for many years. Successful 

eradication is therefore long term. Cutting the vines should 

be avoided as any bulbils that fall to the ground will grow. 

For chemical treatment scrape and paint techniques are 

the most successful as the herbicide can then move 

throughout the plant and destroy the bulbils and tubers. 

Undiluted herbicide should be used for the application, 

whereby 20 – 30cm of the stem should be scraped back to 

expose the fleshy stem. Do not ringbark the stem. Foliar 

spraying should also be used alongside the scrape and 

paint method for the best chance of eradication. 

Morning Glory (Ipomoea purpurea) 

Morning Glory is an invasive vigorous 

climber, originating from South 

America, it readily spreads from stem 

cuttings with roots sprouting from 

nodes that come in contact with the 

ground. The easiest method of control is to cut the vines 

close to the ground. The remaining root stem then needs 

to be dug out or poisoned using 100% strength Glyphosate 

based herbicides. Pulling out vine segments is rarely 

successful as any broken sections will reshoot. 

Greg Bendeich  - Coordinator  

3 

I t was an absolute pleasure to work with the 13 Year 12 students that came along to volunteer with Easy Care 
Gardening at one of our client’s gardens in Galston last Friday. The students were all very enthusiastic, polite, and 

willing to take instruction. They worked really well as a team, and at the end of the day we had a massive pile of 15 

bundles of branches and 55 bags of weeds to be carted away by our contractors! 

The students helped to transform the garden! The client was unfortunately in hospital when we were there. However he 
will appreciate the hard work that the students have done on his return. Before we started the work, we couldn’t even tell 
there was a path from the house to the washing line! Now he will be able to get out the back door again, and utilise the 
pathways around the house. It was a successful and rewarding day. Thanks to the awesome and hardworking Redfield 
College students we put in a solid day’s work, and we have made a real breakthrough in getting on top of those noxious 
weeds. Now Easy Care Gardening can follow through with our dedicated volunteers to continue to regularly maintain this 
client’s garden, along with our other 1200 clients’ gardens in the local government areas of Ryde, Hunters Hill, Hornsby 
and Ku-ring-gai. Without regular maintenance, our clients’ gardens can easily revert to the overgrown state as we found at 
the start of the morning.  Larissa Hansen - Coordinator 
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Nothing is impossible to the 
willing mind-  

L eaves from deciduous trees and shrubs make ex-
cellent compost.  

Big leaves, such as those from plane trees, may be run 
over with the lawnmower to assist composting.  

Fallen eucalyptus leaves take quite a while to break 
down and definitely need extra nitrogen to assist.  

Mid-winter is an excellent time to prune bush, standard 
and groundcover roses.  

After this wild wet summer your rose leaves will probably 
have black spot. Do not compost. 

Bulbs will like a feed of blood and bone  or a commercial 
bulb food. Mine are all up and already jonquils are flow-
ering. Mad, mad weather. 

As they die down, lift, clean and store dahlia tubers in 
old nylon stockings or onion bags. 

Jo McGahey 

I nsects that we come across on an annual basis can 
vary, firstly because of the type of plants on the site, 

secondly, the times of the year that we visit the site, and 
whether pesticide has been used some time in the past. 

There are two insects that I want you to look at next time 
you see them. The Ladybirds and the Bronze Citrus 

Bug. 

The Lady beetles are in the 
family Coccinellidae, order 
Coleoptera and everyone 
sees them in spring, 
summer and autumn. They 
have hardened front elytra 
( coloured wings) with the 
rear pair used for flight.  

Their life history has a 
complete change: eggs-

larvae-pupae-adult beetle. They have chewing mouth 
parts. The larvae of some Ladybirds prey on and eat 
aphids and scale that occur on plants like pumpkins, 
roses and citrus. 

 

The Bronze Orange Bug (Stink Bugs) are in the family 

Pentatomoidae, 
order Hemiptera. 
We see them in the 
summer and autumn 
on the citrus trees. 
Hemiptera actually 
means ‘Half Wing’ 
with the front wings 
hardened for protection. The adult and nymphal stage 
have piercing and sucking mouth parts for feeding, and 
this is how they damage the young tender citrus shoots. 

In summary; the Lady beetles and their larvae do 
damage to pumpkins and potatoes, but they feed on 
aphids and scale and are beneficial to the garden 
generally. 

The Bronze Orange Bugs are not beneficial as they 

debilitate the shoots of citrus trees. Control can be 

taking the Citrus Bugs and disposing of them, but you 

MUST wear safety glasses and gloves as they spray a 

citric acid as a defensive mechanism. As Easycare 

volunteer gardeners we do not have to do this, all we 

need to do is be aware of the different insects in the 

garden.                            Mitch Harris  - Coordinator 

Our sponsors  
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Insects in the gardens that we visit 

Be Aware 
Recently we had an 
unfortunate incident where 
a team member was 
locked in a public toilet 
and had no means to 
contact the team for 
assistance. 

Volunteers should  always 

let their team know if  

leaving the group/site and 

if they have a mobile then 

take it with them so that 

they can contact or be 

contacted during an 

emergency.  



 

 

 EASY CARE GARDENING INC CLIENT FEEDBACK FORM  

To help Easy Care Gardening plan for the needs of all clients and deliver a quality service now and 

in the future, could you please complete this questionnaire.  

Easy Care Gardening is funded by the federal government under the Home and Community Care 

Program and clients’ feedback on the standard of services provided is essential. Your assistance in 

completing this survey is appreciated.  

All responses are confidential.  

PLEASE TICK THE BOX WHERE APPROPRIATE.  

1. How satisfied are you with the services you receive from Easy Care Gardening? 

 (1 = Not Satisfied 2 = Somewhat Satisfied 3 = Satisfied 4 = Very Satisfied)  

Gardening     1: 2: 3: 4:  

Lawn Mowing (if applicable)  1: 2: 3: 4:  

Office Administration  1: 2: 3: 4:  

2. What does Easy Care Gardening provide you, apart from gardening services?  

Social contact: Support: Security: Safety: 

Peace of mind: A point of contact to other services: None of these: 

Other: ……………………………………………………………………..………..  

3. Do you feel that the Easy Care Gardening service has assisted you to stay in your own 

home?   No: Unsure: Yes: 

4. Are you able to join in with the gardening team when they visit if you wish?  

   No: Sometimes: Yes: 

5. Are there any other comments or suggestions you would like to make about Easy Care 

Gardening?  

……………………………………………………………………….…………………………  

……………………………………………………………………………….…………………  

Thank you for completing the questionnaire. Your feedback is valued.  

 

Client Name: ……………………………………………….. Phone: ……………………. 

 

            CONFIDENTIAL     April 2017  



 

 

  

When you become a ‘FRIEND’, you are assisting 

ECG in helping others in the community .Your 

contribution assists with  ECG purchasing of tools  

used by our volunteers, for example, to maintain our 

clients’ gardens. FRIENDS receive regular 

newsletters with practical gardening hints and news 

(via email or mail). 

To become/continue as a “Friend” of Easy Care 

Gardening Inc., please complete the section below 

and return this page to Easy Care Gardening Inc. 

PO Box 5337, South Turramurra 2074 . 

Remember, if you are already a “Friend” of 

Community Assist Lawn Mowing, then you are 

already a “Friend” of Easy Care Gardening. 

I enclose my voluntary annual contribution $10 ( due 1st July each year)                   $ ..................... 

I have also added my donation to give help in the community (optional)                     $ ..................... 

(Donations of $2 or more are tax deductible – Charity No. CFN 10507)              Total $ ..................... 

Name:  ............................................................................................................................................................... 

Address:  ............................................................................................................................................................ 

Suburb:  …………………………………………..……..     Postcode:  ........................  

Email Address: (newsletter will be sent to this address) ……………………………………………………….…… 

Receipt for donation required?       Yes      No 

 

Please send me information about making a bequest:               Yes            

Please note: Friends or those making a bequest do not have any voting rights at the AGM. 

PAYMENT: 

Please mail completed form with your cheque to Easy Care Gardening Inc.  

PO Box 5337, South Turramurra, 2074 

Electronic Payment: If you prefer to pay by electronic payment, it is very important that we know  who is 

making the electronic payment. To ensure we record payment of subscriptions correctly and send receipts for 

donations to the correct addresses the following steps need to be taken; 

1 Contact the office for your 

‘reference number ‘ as this must 

be included in your online transaction 

along with your surname.  If the 

reference number the office provides 

you with is  01234  and your name is 

Smith, enter in the description box  

on your online transaction -

01234Smith . 

2  Log into your bank account 

online and select the option “Pay 

Anyone” and complete as follows; A/

c Name:  Easy Care Gardening Inc. 

Bank:   Westpac BSB:   032 089  A/

c No:  243864  Description:  Your 

reference number and surname 

(e.g. 01234Smith ) 

3  Send an email to notify ECG 

of the payment,  including  your 

reference number, name, 

address, payment amount and 

date of payment.   ECG 

email:   ecg2074@easycaregardeni

ng.org.au 

Would you like to be  a “FRIEND”  

of  Easy Care Gardening Inc ? 
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