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Accreditation Standards 

 

 

 

F arewell to Trish Muller, ECG 

Coordinator for  near on eight years. 

We thank Trish for all her hard work and 

dedication to ECG clients and volunteers.  

New kid on the block 

W elcome to Paola Alpago, our new 

Coordinator. Paola, once a volunteer for 

ECG herself, has a great understanding of what 

volunteers’ and clients’ requirements are. Keep 

an eye out, you may see Paola with her 

wonderful companion  ‘ Harry’’ one day. 

E asy Care Gardening has recently undergone a quality review by the Agency based on the 
three standards; effective management, appropriate access & service delivery, and service 

users rights & responsibilities - which form the basis for the Home Care Common Standards. 
The assessors interviewed staff, volunteers and clients as well as looking at various documents 
and forms that we use day to day. With thanks to all those involved, Easy Care met all 18 
expected outcomes with a plan for continuous improvement in place that will see our way 
forward to the next review in 2019. 

LET’S TALK 

ABOUT 

QUALITY 

A ustralia has an Aged Care accreditation and quality review 
system overseen by the Australian Aged Care Quality 

Agency (the Quality Agency). The Quality Agency assesses 
against the standards and expected outcomes that aged care 
service providers must meet in order to provide aged care 
services. The Accreditation Standards for Residential Aged 
Care and the Home Care Common Standards provide a 
framework for ensuring that each service is meeting a minimum 
standard of care. 

Did you know ECG has moved?  We are now in our new premises - Building 1 level 3, 20 

Bridge St, Pymble.  Both the ECG and CALM team relocated and now are able to share the 

same office  improving communication between the teams. Please note our new Postal 

address: PO Box 5337, South Turramurra 2074 
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A  few years ago, one of our volunteer 
gardeners, Herb Schoch, his wife and 

two friends, undertook a five month, 40,000 
km 4Wheel drive adventure through the wilds 
of Siberia and the steppe of Mongolia, 
crossing Russia and ending in Southampton 
in the UK. Herb has now published a book on 
this adventure, entitled 'Angels from Afar’ -  
The People of Siberia and Mongolia.  

 Herb  tells us that the “book recalls the 
interactions with the people of Siberia and 

Mongolia. It narrates having to dig their way 
out of a  landslide  in Siberia; the experience 
of being caught up in the Russian medical 
system with a heavenly outcome, and some 
not so pleasant encounters with Russian 
traffic cops. There are plenty of color photos 
throughout the book”. 

If you are interested to have a copy of the 
book, Herb is making the book available at 
printing cost of only  $20. Contact Herb direct 

on  0431316686. 

Angels from Afar - Herb Schoch 

Book Review - 

‘Angels from Afar’ 

Always enjoyable to hear 

of peoples’ travels, and 

this book is no exception. 

Great read, with lots of 

interesting facts.  

 

E Care Gardening Volunteers’ 

Christmas party was held at the 
Cheltenham Recreation Club on Friday, 11 
December, 2015. The Christmas function was 
well attended by volunteers, staff and 
members of the management committee.  

The venue was ideally located right beside 
Cheltenham Railway Station and with plenty 
of free parking on site.  Coralie Jensen, 
Volunteer Manager ably assisted by willing 
staff members and ECG volunteers decorated 
the main function room where the event was 
held.  An Aussie BBQ was prepared and 
served by Spit Roast BBQ, providing plenty of 
food for everyone.  If you sat in the right seat 
you were lucky to win one of the six lucky 
door prizes; raffle tickets had been attached 

under six chairs randomly throughout the 
room. Entertainment was provided by Pam 
Drysdale, ECG staff 
member, playing 
guitar and singing. 
Many volunteers 
and staff had fun 
dressing in a variety 
of customs to have 
their photos taken in 
the photo booth 
provided.    

A fun night was had 
by all -  see you all 
again at the 2016 
Christmas party!  

Volunteers Celebrate 2016 Christmas 

D uring these last few hot and humid 
weeks of summer, it’s not much fun 

being out in the garden so perhaps now is a 
good time for some TLC of our garden tools, 
ready for the cooler months and the pruning 
season. Spare parts for garden tools are 
increasingly difficult to obtain, as they seem to 
have become “disposable items”, so it makes 
sense to look after your own gardening tools. 
Also, it’s good to remember the old adage, 
that a cheap tool may last a couple of jobs, 
where a quality tool will last a lifetime. 

There are several groups of garden tools - 
sawing tools, cutting tools and digging tools. 
For the Autumn newsletter let’s look at saws 
first. 

Sawing Tools: 

The most common sawing tools we encounter 
in the garden are hand pruning saws, long 
handled pole pruning saws and bow saws. In 
past times, gardeners may have taken their 
saws to a “Saw Doctor”, a person who 
sharpened saws for a living. Unfortunately 
saw doctoring is a dying art and even if you 
could find one, the cost would probably 

outweigh the replacement cost. So 
replacement of a blunt saw is almost the only 
option. However, having said that, 
replacement blades are available for certain 
brands of pole pruning saws, but they are 
expensive and you will have to place a special 
order with your favourite hardware store. The 
exception is the bow saw. This is a very 
robust and handy tool for sawing larger limbs 
and large shrubs. Replacement blades are 
available, but bow saws come in a variety of 
sizes so take a sample along with you when 
you go to buy a replacement blade. The other 
thing to remember is that the  new bow saw 
blade will be viciously sharp so do wear 
leather work gloves when replacing blades 
and working with this tool.  

Well there you have it. A couple of hours 
spent in the workshop at this time of year will 
make gardening a much more pleasant and 
rewarding pastime. We will cover cutting tools 
and digging tools in our next newsletters. 

 

Happy Gardening - Bob Mutton ECG 
Volunteer for 15 years. 
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Eden Gardens 

301 Lane Cove Road, Nth Ryde.   

Ph: 9491 9900  

 October:      Jill Beale 

November:  Malcolm Devrell  

December:  Marian Herft  

Hargraves Nurseryland 

630 Old Northern Road,  

Dural. Ph: 9651 1833  

 October:      Rodney Crosweller 

November:  Greg Bendeich  

December:   David Ralph  

Parkers Nursery 

45 Tennyson Avenue, 

Turramurra. 

 Ph: 9487 3888  

 October:       Anne Marie Rubenach 

November:   Phil Manton  

December:   Maria Harrington  

Peter Whitehead 

Appreciation 

Award 

Easy Care 

Gardening Inc sends 

warmest wishes and  

congratulations to: 

 Penn Hsiang  

This award is for 

outstanding service 

to volunteering. 

 

Welcome to all our new 
volunteers 

T he President  Frank Windeyer, 

presented ECG 30 June 2015 

performance and financial results.  The Ku-

ring-gai Mayor Cheryl Szatow JP  was guest  

speaker and congratulated ECG and the 

volunteers on the great work we carry out for 

the community. Sue Curry, ECG Gardening 

Representative, also spoke along with the 

Volunteer Manager, Coralie Jensen.  

Appreciation awards were presented to a 

number of  volunteers who have been 

volunteering at ECG from three to 20 years 

of service. In addition a special recognition 

award was presented to Brendan Smith for 

700 hours of mowing lawns for the  2014/15 

year. The ‘Brian Self Award’ was presented 

to Phil Nicholls. A light lunch followed.  

Congratulations to all ECG volunteers who 

do a wonderful job! 

 

Phil Nicholls - proud to be pre-

sented with the ‘Brian Self 

Award’ 

Joan Theodore receives 

appreciation for 20 years of 

volunteering at ECG 

Teachers and Staff  tackle a garden 

ECG Volunteers General Meeting  (VGM) 

Peter Sadler, ECG Team Leader (wearing 

green gardening shirt on left) with a team of 

volunteer staff and teachers from the 

Pymble Ladies College. What lucky client  

was fortunate to have these lovely people 

tidy up their garden? 

Mayor Cheryl Szatow JP   

ECG Manager update 

Sadly, Scott Thompson has resigned as Manager from ECG due to family reasons. In the 
short time that Scott was with us he demonstrated great enthusiasm for the work of ECG, 
we wish him well for the future. 

 We are currently advertising for applicants to fill the position of Manager, during this 
transition time Glenn Stimpson Coordinator has agreed to continue in the position of 
Acting Manager.   



Gnome news corner -  U-boat at La Perouse? 
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I  think I have written about this before but it is worth repeating. 
Use your lawn clippings, old newspapers and Autumn leaves in the 

compost heap, but don’t forget to hurry things along with some compost 
activator. You can buy this - why not make your own? It’s heaps 
cheaper.   
To 20 litres of water, add a 10 litre bucket full of old compost, animal 
manure or bone-meal. Any of  the three will do the job. Now toss in a 
can of flat beer and a cup of household ammonia. Some aficionados 
suggest just a dash of urine..... you decide. Mix well and sprinkle a litre 
or two over the top of the heap at fortnightly intervals. Keep covered. 
Do not let the heap get too wet, damp is just right.  
NB If you use thick, tough leaves like those from  Plane trees or similar, 
it will pay you to first chop as finely as possible. 
  
Happy composting!  

Gardener’s Lament 
 
The things I sow 
somehow don’t grow 
I’m sorely 
disenchanted: 
But, oh, what luck I 
have with stuff 
I never even planted 
 
- Anon 

 

H ave you ever thought about adding a ‘door that goes nowhere’ to a brick wall or the side 

of a house? Treat it like a blank canvas and you can come up with a number of ways to 

dress up that drab brick or timber wall. You don’t have to use new doors - the older or more 

unusual they are, the more interesting they can look to the eye (see photos below).  Or, make 

your fence more interesting and use old skis as the fencing!! (Photo on left.) 

I  just had to share this with you all - whilst on one of my many walks around our 

wonderful city we set out to walk the headlands at La Perouse. After a great 

walk and a spot of lunch, it was back to the city on the bus. This is when I came 

across an amazing bus shelter!  Yes a bus shelter, that reminded me of a zebra! 

(photo on left). However, this was not the case. 

D uring WW1 the German U-boat threat was exasperating. Any attempt to 

camoflauge ships for all weather conditions failed miserably. Then Norman 

Wilkinson, a British artist and naval officer, came up with a solution.  

U-boats would aim their torpedoes where a ship was going (tracking), so in an 

attempt to confuse the German torpedoist, Wilkinson proposed painting ships with 

high-contrast, angular stripes (photo on left). This would make it difficult to 

determine which way a ship’s bow was pointing, and therefore which direction it 

was heading. The Brits called this ‘Dazzle Painting’  and the Americans called it  

‘Razzle Dazzle’. 

Inspired by this history, the shelter is named Razzle Dazzle Retreat!.  

Wonderful! 


